	My Energy Portal

	Mayor's Office of Climate & Environmental Justice (MOCEJ)  ·  NYC Accelerator  ·  New York City, NY

	Digital Front Door for Energy Retrofits  ·  LL97-Aligned  ·  18,200 Buildings Engaged via Accelerator  ·  No State Legislation Required




	
	WHAT IS IT?



My Energy Portal is New York City's centralized digital platform that helps residents, homeowners, small landlords, and multifamily property managers plan, prioritize, and manage home energy-efficiency upgrades. Developed by the Mayor's Office of Climate & Environmental Justice (MOCEJ) in partnership with NYC Accelerator, the portal serves as the city's digital front door for energy-efficiency programs. It provides tailored recommendations based on building type, estimated savings, available incentives from NYSERDA, Con Edison, and National Grid, and qualified contractors. The platform does not process applications directly — it guides users through complex retrofit decisions and connects them to implementing agencies and contractors. No state legislation was required. Formal evaluation metrics for My Energy Portal have not yet been published; outcomes are tracked through NYC Accelerator's broader program reporting.

	
	EVIDENCE HIGHLIGHTS



	Platform Role
	Digital front door for home energy-efficiency upgrades — tailored recommendations, incentive listings, and contractor connections; does not process applications directly

	Buildings Engaged
	NYC Accelerator engaged 18,200 buildings as of May 2024, including 9,024 LL97-covered buildings

	Incentive Coverage
	Aggregates incentives from NYSERDA, Con Edison, and National Grid into a single interface

	Target Users
	Homeowners, small landlords, and multifamily property managers seeking retrofit pathways and incentive information

	Evaluation Status
	Formal metrics not yet published; outcomes tracked through NYC Accelerator's broader program reporting

	Enabling Framework
	Mayoral climate directives, Local Law 97 compliance pressure, MOCEJ coordination authority, NYC Accelerator infrastructure

	Funding
	City climate budgets, NYC Accelerator program funds, and utility-supported technical assistance

	Key Partners
	MOCEJ, NYC Accelerator, Con Edison, National Grid, NYSERDA, HPD, DOB



	
	HOW IT WORKS



	① Tailored Retrofit Recommendations
Residents and property managers enter building type and basic information to receive tailored recommendations for energy-efficiency upgrades — without navigating multiple agency websites.
	② Incentive Aggregation Across Programs
The portal consolidates incentive information from NYSERDA, Con Edison, and National Grid into a single interface, reducing the information burden that causes residents to miss available funding.

	③ LL97 Compliance Navigation
For multifamily property managers, the portal provides a pathway to understand LL97 penalty exposure and available retrofit options, connecting users to NYC Accelerator's technical-assistance services.
	④ Interagency Coordination
MOCEJ coordinates data-sharing across HPD, DOB, and utility partners to maintain up-to-date eligibility logic, incentive listings, and contractor networks. No state legislation required.



	
	ENABLING CONDITIONS & REPLICATION



	What Made It Possible
	Who Can Replicate This

	Local Law 97 created sustained compliance pressure generating a large, motivated audience of building owners seeking guidance
	Cities with building performance standards should pair compliance mandates with a digital navigation tool

	MOCEJ's authority to coordinate decarbonization tools enabled a unified portal without new legislation
	Cities should designate a lead climate office with cross-agency coordination authority to own a digital retrofit platform

	NYC Accelerator's existing technical-assistance infrastructure gave the portal an immediate referral pathway
	Cities should build digital portals on top of existing technical-assistance programs — not as standalone tools

	Utility partners provided incentive data and contractor networks at no additional public cost
	Cities should negotiate data-sharing agreements with utilities to populate incentive portals with real-time information

	Interagency data-sharing agreements kept the portal accurate across program rule changes
	Cities should establish interagency MOUs to enable shared data flows that keep digital portals current

	National evidence (ACEEE 2022; DOE Better Buildings 2021) supports the model
	Cities without formal evaluation data can cite national evidence to justify investment while building local outcome tracking



