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	WHAT IS IT?



Seattle's Utility Discount Program (UDP) provides ongoing affordability support through a 60% discount on Seattle City Light electricity bills and a 50% discount on Seattle Public Utilities charges for water, sewer, and garbage services. Eligibility is set at below 70% of Washington State Median Income, with categorical eligibility for SNAP recipients and automatic enrollment for tenants in affordable housing supported by SHA, KCHA, or WSHFC. The program is authorized by Seattle Municipal Code 21.76 and administered jointly by Seattle City Light and Seattle Public Utilities under City Council authority. Seattle's municipal ownership of both utilities removes the negotiation complexity that cities face with investor-owned utilities.

	
	EVIDENCE HIGHLIGHTS



	Households Enrolled (2023)
	36,145 households enrolled; 8,353 new enrollees in 2023 alone

	Average Annual Savings
	~$732 per household per year across combined electricity and utilities discounts

	Electricity Discount
	60% discount on Seattle City Light electricity bills for income-qualified residents

	Water/Sewer/Garbage Discount
	50% discount on Seattle Public Utilities charges for water, sewer, and garbage



	
	HOW IT WORKS



	① Municipal Ownership = Direct Control
Seattle owns both City Light and Seattle Public Utilities. The City Council, not a state PUC, sets the discount structure, eliminating negotiation barriers that face cities with investor-owned utilities.
	② Income Screening + Autoenrollment
Residents below 70% of WA State Median Income qualify. SNAP categorical eligibility streamlines enrollment. Affordable housing tenants in SHA/KCHA/WSHFC properties are automatically enrolled.

	③ Across-the-Board Discount
The 60% electricity and 50% water-sewer-garbage discount is applied monthly, year-round, directly on utility bills,  no reapplication, no seasonal gaps, no waiting for HEAP to open.
	④ Joint Administration
Seattle City Light and Seattle Public Utilities administer jointly under City Council authority, with shared eligibility data enabling a single enrollment process for both utility systems.



	
	ENABLING CONDITIONS & REPLICATION



	What Made It Possible
	Who Can Replicate This

	Municipal utility ownership: Seattle owns both City Light and SPU, giving City Council direct authority over discount design
	Cities that own their electric and/or water utilities (LADWP, Sacramento, Austin Energy)

	Seattle Municipal Code 21.76 authorization providing the legal basis for the program
	For cities with investor-owned utilities: negotiate a discount program through an MOU or franchise agreement

	Shared administration across two city-owned utilities, enabling a single unified enrollment process
	Cities that can link income-screening to SNAP data matching, reducing enrollment friction

	SNAP categorical eligibility reducing administrative burden for enrollment
	Cities with public housing authorities willing to enable automatic enrollment for tenants





